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To whom it may concern:

Itis FLATEL's position that it would be in the consumers best interest to identify what we feel to be an over charge of services from
Embarq. Most of the customers that FLATEL services are Credit Challenged and of a Lower Income Demo.

In order to service such customers, FLATEL must place a block on any and all services so that over charges do not occur costing the
customer additional charges. |t is the same charge that was brought to BellSouth's attention which they have since removed.

We believe the PSC should consider addressing this charge and to have it removed which would lower the price in the consumers best
interest. | have attached a sample for your review.

Best regards,

Mr. Abby Matari

CEO/ Corporate Development
FLATEL, Inc.

Fiorida Telephone Co.
Telephone USA

2300 Palm Beach Lakes Bivd.
Executive Center Suite 100
West Palm Beach, FL 33409
E AMatari@Flatel.net

P 561-688-2525 x 102

F 561-688-7334
www.Fiatel.net

This message contains information from FLATEL, Inc. which may be confidential and privileged. if you are not an intended recipient, please refrain from any disclosure, copying,
distribution or use of this information and note that such actions are prohibited. If you have received this transmission in error, please notify by email AMatari@Fiatel.net
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Resale Information
LTGS:2BFN  PICNDNE LPIC:NONE FPIC:B=froezs Hoth
TN:B63-675-4134 . oTR:
LNA-N=Ngw Insialiation
NPE? TSP, JKQTY:D
#PATHS: #RINGS: WIRE:
Fegture Detall:
Aclivity S4E Code _ Deseription Retsi Rate PCB _ CLECRale .
N 4FLC  AL-ACCESSLINE ~—> 793 0806 630 ho~e
N AAABNSG200* BLOCK-COLLAIRD PARTY CGLS 350 1.000 350
N E3WIOFF* DENY FPUZWAY CALLING 0.00 1000 Q.00
N FTAIOFF* DENY PPU REPEAT DIA 000 1000  0.00 AV Aol
N FTBIOFF* OENY PPU RETURN CALL 000 1.000 000
N FTG1OFF* DENY PPU CALL TRACE 000 1000 000
N  FGTIFLCRBS DENY-TOLL BLK ECS-QPTS 380 1000 450
N EPMISPM®  DENY PPU PERSONL MESSENGR 000 1000 0D -
N AASHWRECLY INSIDE WIRE MAINTENANCE 45 1o ass Loine Noont
N AABALSR LOCAL SERV REQUEST FREEZE 0.00 0.808 000
Total for Line:  $17.84
PON 23052
TOTAL BLOCK {X)
DISPUTE

Wednesday, lunc {3, 2007 AQL: FLA'FEL

6/19/2007



